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Introduction

This portfolio is meant as a reflective overview of my interviewing and 
communications style in relation to the following:
1. Video link of Bobby Lefebre
2. Definition of my style
3. My interviewing strengths
4. Areas for improvement
5. Essential features presented by Shebib (2014):

i. Curiosity
ii. Active Listening
iii. Flexibility
iv. Counsellor self-awareness
v. Cultural intelligence
vi. Motivational interviewing
vii. Relationship
viii. Values and ethics

With these, I present a definitio
and my understanding along 
with tips based on my own 
needs. The tips help me 
summarize the pieces that I feel 
will be important in my practice.

All sketches by Harold Pliszka



I am a Social Worker

Bobby Lefebre is a social worker and slam poet on TEDxMileHigh
http://youtu.be/Uw5qLiQERBg

http://youtu.be/Uw5qLiQERBg
http://youtu.be/Uw5qLiQERBg
http://youtu.be/Uw5qLiQERBg


Style Definition

I have worked on becoming more culturally intelligent and have 
thus far focused on growing my understanding of anti-oppressive 
practices within feminist and queer perspectives of social work.  
While I am most interested in policy and research, I will also 
utilise the interviewing and communications skills of this course.

I believe my style of interviewing will combine my curiosity for 
knowing others with a propensity for finding creative solutions.



Interviewing Strengths

Following is a list of strengths that I will use when interviewing:
• Curiosity
• Creativity
• Empathy
• Ability to find strengths in others
• Ability to take complex situations and find simpler solutions
• Diversity of life experiences:

– Business ownership
– Community involvement
– Parenthood
– Experience with my own depression



Areas of Improvement for Interviewing

Following are reflections on my challenges with interviewing:
• Listening without oversharing my own experiences
• Focus on purpose of the interview (i.e., I can be easily 

sidetracked)
• Avoid oversimplification of complex issues
• Need to stay alert for entire duration of interviews
• Be aware of my socially left-wing and atheist biases and be 

consciously accepting of others’ beliefs
• Awareness of my own privileges including but not limited to 

being middle-aged cis-gendered heterosexually married white 
male with post-secondary education



Curiosity



Curiosity

Curiosity is “the desire to learn or know more about something 
or someone” (Merriam-Webster, 2013) 

Questions, questions and more questions.  Most of my 
conversations and meetings with business clients involve me 
asking questions.  Frankly, I would rather ask questions than 
provide information about myself.  As a social worker, I will need 
to focus on purposeful questions and client rapport. 

Tip: Do not ask too many questions to avoid power struggles 
(Shebib, 2014)



Active Listening



Active Listening

“Attending, using silence, paraphrasing, summarizing, 
questioning, and showing empathy” to “increase the accuracy of 
understanding.” (Shebib, 2014, p. 398)

Active listening is vital to understanding and learning more about 
client issues, situations and environment.  It is helpful for 
building rapport and for collaborating processes for 
improvement.

Tip: Be present, ask questions, listen and be silent when 
appropriate. Paraphrase and summarize to ensure 
understanding.



Flexibility



Flexibility

Flexibility is “characterized by [the] capability to adapt to new, 
different, or changing requirements“ (Merriam-Webster, 2013).

Our own flexibility in practice will enable us to encourage 
flexibility with our clients.  We can adapt to changing situations 
with each client to encourage changes in thinking.

Tip: Be prepared to adapt treatments to the expertise, 
experience and requirements of clientele.



Counsellor Self-Awareness



Counsellor Self-Awareness

Merriam-Webster (2013) considers self-awareness as “an 
awareness of one's own personality or individuality”.

Counsellor self-awareness includes a wider range of ‘awareness’ 
(Shebib, 2014):
• Nonverbal behaviour during the interview;
• Awareness of our own culture and the differences between 

cultures while understanding they are all equally valid; and
• Understand that our own culture has an affect on how we see 

the world and those around us.



Counsellor Self-Awareness Cont’d

It is also important to be self-aware in preparation for interviews 
(Shulman, 2009 cited in Shebib, 2014) by considering the 
following:
• Personal stress or problems that may impact effectiveness
• Significantly disengaged from previous client
• Be aware of personal biases and how they will impact session
• Reservations about meeting next client
• Unfinished business that needs addressing
• Feelings that might impede objectivity



Counsellor Self-Awareness Tips

Be aware of own cultures, privileges and current emotions and 
how they might impact goals of interview.

Be present* during each conversation.

*Present can be defined as not existing in the past or in the 
future (Merriam-Webster, 2013). It is now. Being present 
involves focus on the setting, the person, the conversation and 
the current situation.



Cultural Intelligence



Cultural Intelligence

Merriam-Webster (2013) defines intelligence as “the ability to learn or 
understand…”  and culture as “the beliefs, customs, arts, etc., of a 
particular society, group, place, or time”.

By combining these definitions we can define cultural intelligence as 
the ability to understand and adapt to new or other cultures.

In social work, we must be aware of experiences of our culture and of 
others in society. Culture in Canada can include Canadian born and 
immigrant persons within groups of all ethnicities, sexual and gender 
orientations. It can also include marital status, religious affiliations, 
socio-economic-status, range of physical abilities and more.



Awareness of Cultures

There are many different cultures and these can overlap with other 
cultures. Many cultures operate within other cultures.  The following 
non-exhaustive list of factors impact cultures cultures-within-cultures:
• Ethnicity
• Immigrants and places of birth
• Socio-economic status
• Gender and gender identity
• Sexual orientation
• Level of education
• Rural populations
• Urban populations
• Religion and lack-there-of



Cultural Intelligence Cont’d

When we are aware of our own cultural biases and ways of 
being, we can acknowledge what we are bringing to the 
conversation.  The conversation will be improved by abandoning 
stereotypes and by adapting to the cultural practices of our 
clientele.  Once we have done our own research, it is important 
to realize the expertise clients’ bring to the table and to ask them 
to help us understand rather than faking knowledge or 
expressing disbelief when challenged with ideas differing from 
our own.

Tip: Acknowledge differences and the expertise of others, and 
adapt accordingly.



Motivational Interviewing



Motivational Interviewing (MI)

“Motivational interviewing requires a collaborative, 
nonconfrontational relationship” (Shebib, 2014, p. 237) to 
encourage change.

I do not like confrontation so I will feel comfort with this form of 
interviewing (I want to include a winking emoticon here).

● Express empathy ● Develop discrepancy ● Roll with resistance
● Support self-efficacy
(Miller & Rollnick, 2002 as cited in Shebib, 2014, p. 237)



MI: Express Empathy

Empathy is the “Ability to imagine oneself in another's place and 
understand the other's feelings, desires, ideas, and actions.” 
(Merriam-Webster, 2013)

Empathy helps create non-judgemental forum where “clients are 
free to explore their values, perceptions, goals, and their current 
situation” (Shebib, 2014).

Tip: Empathize and lose judgement 



MI: Develop Discrepancy

Encourage change by “focusing on a client’s goals and 
aspirations” in relation to their current situation (Shebib, 2014, 
p. 239).

Explore situations, goals, aspirations, strengths with questions, 
scales, metaphor, benefits and costs.

Tip: Ask questions and recognise discrepancies.



MI: Roll with Resistance

Resistance occurs when a “psychoanalysis patient rejects, 
denies, or otherwise opposes therapeutic efforts by the analyst” 
(Merriam-Webster, 2013).

Use resistance to promote change: accept it; encourage it; and 
engage nonjudgmentally. Do not ask too many questions and do 
not moralize. 

Tip: Do not engage in power struggles, use them to benefit the 
purpose.



MI: Support Self-Efficacy

Efficacy is “the power to produce an effect” (Merriam-Webster, 
2013).

Use inventories of strengths and resources and identify past 
successes (Shebib, 2014) to promote clients’ belief that they can 
achieve the changes they desire. 

Tip: Believe in your clients’ power to create change and 
encourage that power.



Values and Ethics



Values and Ethics

“Values are principles that individuals and groups consider 
important or worthwhile. Ethics are derived from values.” 
(Shebib, 2014, p. 10) 

When I first learned about the Canadian Association of Social 
Worker’s six core values and corresponding principals within 
their code of ethics, I immediately felt aligned with being a social 
worker.

Tip: Work within values and ethical framework and stay aligned.



Core Social Work Values and Principles

As described in CASW Code of Ethics (2005):

Value 1: Respect for Inherent Dignity and Worth of Persons
Value 2: Pursuit of Social Justice
Value 3: Service to Humanity
Value 4: Integrity of Professional Practice
Value 5: Confidentiality in Professional Practice
Value 6: Competence in Professional Practice

http://casw-acts.ca



Relationship



Relationship

Merriam-Webster (2013) defines relationships as “the way in 
which two or more people…talk to, behave toward, and deal 
with each other” and “the way in which two or more people or 
things are connected”.

The counselling relationship is similar to a personal relationship 
in that it has “components of intimacy, caring, and support” and 
different in that it is a time-limited relationship focused on the 
achievement of defined goals (Shebib, 2014, p. 77).



Elements and Phases of Counselling

Shebib (2014) notes the following interconnected essential 
elements and phases of the counselling relationship:

Elements
• Contract
• Core conditions
• Immediacy
• Goals
• Boundaries and time limits

Phases
• Preliminary phase
• Beginning phase
• Action phase
• Ending phase



The Core Relationship Conditions

Carl Rogers (1902-1987) identified the following core conditions 
for “forming and maintaining” counselling relationships (Shebib, 
2014, p. 79):

1. Unconditional positive regard
2. Empathy
3. Genuineness 



Counselling Relationship Tips

Maintain structure and focus on purpose rather than always 
taking the comfortable route.

Question, listen and paraphrase with purpose.

Keep the relationship collaborative, nonjudgmental, genuine and 
remember the purpose.

Be ‘present’ in the current conversation and its purpose.



Discussion and Conclusion

I found this portfolio to be a useful means of summing up the 
course and in developing my own interviewing style.  It was 
helpful in outlining my focuses of interest, my strengths and 
areas for improvement.

I will continue on my journey for social justice
http://rebelmouse.com/hpliszka/Social_Justice/

http://rebelmouse.com/hpliszka/Social_Justice/
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